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Pacific Water and Wastewater Association Secretariat 

P.O. Box 868, L4 FMFMII Building, Eleele-fou, Apia 

SAMOA 

Ph: +685 30 326 

  Email: info@pwwa.ws  

 Website: www.pwwa.ws 

 

24 September2020 

 

 

The Chairperson 

Board of Directors 

Pacific Water and Wastewater Association 

 

I have the honour of submitting the Annual Report of the Pacific Water and Wastewater Association, for the 

financial year 1 January to 31 December 2019. 

 

The Report provides: 

a) A review of the operations and activities of the Association. 

b) The Association’s annual accounts for the 12 months ended 31 December 2019; and 

c) The Auditors Report. 

 

I take this opportunity to thank you and the Board of Directors for the support rendered myself and my staff 

during the year. Thank you also to former Chair, Mr Raka Taviri and those Directors who have left the Board for 

the support to the Secretariat and to PWWA.  I would also like, through you, to thank the Council members for 

their cooperation and support.   

 

Last, but not least, a special thanks to my team at the Secretariat for their hard work, perseverance, and 

dedication to pursuing the goals of PWWA; without their hard work and dedication, we would not have been 

able to function effectively. 

Yours faithfully 

 

Pitolau T. Lusia Sefo Leau 

CHIEF EXECUTIVE OFFICER 

 

Pacific Water and Wastewater Association Member Utilities 

American Samoa, Cook Islands, Federated State of Micronesia, French Polynesia, Guam, Nauru, New Caledonia, Commonwealth of the 
Northern Marianas, Niue, Palau, Papua New Guinea, Republic of Fiji, Republic of Kiribati, Republic of the Marshall Islands, Republic of 

Vanuatu, Samoa, Solomon Islands,  Tokelau, Tonga, Tuvalu, Wallis & Futuna 

 

mailto:info@pwwa.ws
http://www.pwwa.ws/
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The Chairperson’s Statement 
 

 

 

 

 

 

  

Seugama’alii Taito Jammie Saena 

Managing Director, SAMOA WATER AUTHORITY 

 

Introduction 

I am pleased to provide this Report on behalf of your Board of Directors and Secretariat for the year 2019.   

However, whilst penning this, I cannot ignore the current world-wide hard times we are facing on all fronts because 

of the Covid-19 pandemic.  We did not, even at end of 2019, ever know this was going to hit everyone world-wide nor 

how long it was going to last. We still are unable to tell when it will end but one thing is certain – its impact on our 

economies and the social fabric of our Pacific societies and communities will be felt for a long time.  As colleagues, 

partners, and co-workers, it is our sincere hope you are all doing the best you can with your organisations to service 

and protect your communities, help where you can, and care for your staff. We are a Pacific family of water utilities, 

members and partners and we help each other in hard times. 

But let us now talk about 2019 and how it was for our organisation. Last year we continued with where we had left 

off in the challenges of 2018 with refining and bedding down the policies, strategies and processes establishing the 

governance framework of PWWA and the Secretariat.  It was a year of advanced efforts to seeking support from our 

development partners to build the capacity of member utilities, driving for more allied membership, and ensuring the 

heightened exposure and credibility of PWWA as an organisation that advocates for the improvement of  water and 

wastewater services in the Pacific. 

During the first half of the year a succession of meetings with the Department of Foreign Affairs and Trade (DFAT) of 

Australia commenced in response to a declared interest of the government of Australia to have a “stepped up” 

program for the Pacific which included investments in water.  This coincided with the strategic goals of PWWA to 

invest as an organisation in seeking support for an enhanced program for capacity building of water utilities.  Most of 

you would be aware we had conducted a Learning and Development Survey analysis to gauge the level of training 

done throughout utilities or the lack thereof and assess the training gaps to better inform a program for capacity 

building.  These discussions were held in Canberra and a proposal for an AUD$18.5 million program was submitted 

firstly to DFAT through our partners – AWP; and then directly to the Minister for Water who was also the Minister for 

the Pacific, Hon Alex Hawke MP.  

Whilst a response to this proposal to DFAT at this level or at a scaled level has yet to be considered, the ability to be 

able to discuss directly with DFAT PWWA’s various developments and needs is testament to a growing recognition of 

PWWA’s work in the Pacific and its vision for the water sector in the Pacific.  For the first time, a Minister from 

Australia was able to attend the PWWA Annual Conference and pledge continued support for the work PWWA is 

doing in this space in the Pacific. 
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In addition, your Board has been able, along with our Secretariat, to extend PWWA’s exposure at the international 

level through attendance and contribution to various meetings such as the World Bank Water Week, and the SPC High 

Level Dialogue where further discussions were had for assistance from the World Bank and the WB Global Water; 

participation at OzWater and at the New Zealand Water Conference.  These events provided not only the opportunity 

to expand and draw interest to PWWA but shared also how these sister organizations can help us.  Currently, as you 

all are aware, the World Bank assists the PWWA through financing the annual benchmarking survey which is 

currently in its 10th year of implementation.  

Phase 2 of AWP assistance to PWWA began in 2019, following completion of Phase 1 in June 2018.  This assistance of 

AUD$1.25 million continued the program provided under Phase 1 for Board governance, the Young Water 

Professionals Program and continued support, albeit at a tapering level, for the Secretariat, for the next four years 

beginning 2019.  The assistance over the four years maximise the participation of CEOs and YWPs at the annual 

conference, which supplements the annual support provided by the ADB for this event.  We are very much 

appreciative of the assistance from our development partner the AWP for their commitment to PWWA and especially 

to the YWP program. 

Political Leadership 

I am humbled to specially acknowledge the contribution and political support of our host the Government of the 

Independent State of Samoa - thank you for the recognition of PWWA as an international organisation, and thank you 

for the financial support for PWWA’s Headquarters office and the yearly support of its annual conference. 

I would also specifically thank all our political leaders - our Ministers and senior government representatives in each 

of our member countries for their active support and guidance not only to PWWA as an organisation but for 

championing the cause for improving and supporting the performance and services of the member utilities in our 

respective countries.  We remain encouraged and challenged by your drive for improved performance, for universal 

and inclusive access of all Pacific peoples to safe water and sanitation and we are committed to improvement of 

service to country and the region as a group.   

I would like to make special mention here of the tremendous support of the Government of Vanuatu and our member 

utilities in Vanuatu – UNELCO and the Department of Water Resources for making this year’s Annual Conference a 

truly memorable event.  We acknowledge with gratitude the support shown by your Prime Minister and Cabinet 

Ministers for making everyone feel at home in Vanuatu and giving of their time to attend the various events thereby 

raising the bar for our annual conference.  

I wish to also acknowledge the show of support of the Australian government through the attendance for the first 

time of a high level delegation led by the Hon Alex Hawke – Minister for the Pacific to our Annual conference.  We 

certainly look forward to active participation of Australia at this level in future meetings.  

From the Board, we thank you, our political leaders for your continued attendance and active participation at the 

conference each year and especially supporting PWWA as the primary water Association of the Pacific. 

A special thanks to our long-term development partners, the ADB, AWP, the World Bank and SPC for championing 

PWWA within their respective organisations and amongst their own partners.  We thank you especially for the 

financial and technical assistance provided for PWWA’s programs and annual conference. The  support provided by 

the World Bank for the benchmarking survey each year is invaluable for monitoring our performance.  We look 

forward to further and continued collaboration and support of the work of PWWA over the years to come. 

This year saw the completion of the term of the Board of Directors that served for three years from 2016, and a new 

Board of Directors voted in during the AGM to serve for a term of 3 years in accordance with our Constitution.  Whilst 

a number of Board Directors have been re-elected for a further term of three years, I wish to acknowledge and pay 

tribute to the support of departing Board members who served up to the AGM in August, including Abraham Simpson 

and Ulu Bismark Crawley.  As your current Chair I wish to acknowledge and ask for the continued support of my 
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colleagues on the Council and the Board of Directors for the coming year and not forgetting also all our allied members 

and individual professionals who through your membership of PWWA have signalled your commitment and support 

to this “Pacific family of water and wastewater members” that strive for the good of PWWA and the Pacific. 

Last but not least, I wish to acknowledge our small team at the Secretariat – the CEO, Ms Lusia Sefo Leau and her staff; 

thank you for your hard work during the year, for pursuing the Association’s financial viability and for ensuring its 

mission and strategic goals are coordinated and accomplished successfully. 
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About Us 
  

 

The Pacific Water and Wastewater Association is a not-for-profit membership body established in 1994 to support 

the Pacific region in meeting all water challenges.  It has developed to become a regional Association of organizations 

operating in the water and wastewater sectors whose mission is the delivery of quality water related services that 

enhance the well-being of people in the Pacific region. 

The membership comprises of various Pacific water stakeholders including 31 Pacific Island water and wastewater 

utilities across 21 countries (known as members) and international water authorities and associations (known as 

affiliated members), and private sector equipment and service supply companies, contractors and consultants 

(known as allied members), and interested individuals. 

The goals of the Association as defined in its Constitution: 

1. To serve as the principal water and wastewater voice of and for the Pacific Island nations and utilities; and 

2. To develop expertise in the Pacific for the sustainable management of water and wastewater services by shaping a 

cohesive, proficient, and robust water and wastewater sector. 

The Association aspires to achieve these objectives through skill development, by the setting and upholding of 

standards, through advocacy, by the inclusion and advancement of gender equity in the water and wastewater 

services sector and by collaboration among the members of the Association and with third parties. 
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Development Partners  

  

 

 

 

 

 

 

1. The Government of Samoa 

The Government of Samoa, and PWWA, in the spirit of friendly co-operation entered into an Agreement 

accepting the PWWA Secretariat to be established in the Independent State of Samoa, effective 7 August 2017.  

Pursuant to the Diplomatic Privileges and Immunities (Declared International Organisations) Amendment Order 

2017, PWWA was added to the list of international organisations, with its defined status, privileges and 

immunities specified in the Agreement. Under the Agreement, the Government of Samoa  assists PWWA through 

provision of office space for its headquarters and payment of rent and administrative costs.  PWWA has been 

very fortunate to have been granted international status by the Government of Samoa and its generous support 

annually for its office premises, annual conference and administrative operations.   We thank the Government of 

Samoa for the recognition, as well as for its annual support provided through its Ministry of Natural Resources 

and Environment and Ministry of Finance.  

 

 

 

 

 

 

 

2. The Asian Development Bank 

The PWWA wishes to acknowledge the ongoing support provided by its major development partner – the Asian 

Development Bank (ADB) over the years.  The ADB has consistently over the years provided financial support to 

the Association’s annual conference for the travel of CEOs and Ministers as well as the Secretariat staff; without 

such assistance a great number of utilities would not have been able to attend this important annual event.  ADB 

has also provided other support towards the Secretariat through short term assistance for Communications 

specialists, but also capacity building support to its members through various twinning programs, organisational 

and governance training for procurement and contract management. Together with AWP, the ADB was 

instrumental in facilitating the consultations for governance reforms of the Association. 
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3. The World Bank 

The World Bank has been involved with the PWWA through support to a most important annual survey which 

measures the performance of all member utilities of the Association – its  benchmarking survey.  This program 

started in 2011 and reports are published biennially however the data collected is done annually and provided 

to members every year.  The data collected also forms the basis for the annual benchmarking awards presented 

to best performers on a handful of key areas both  technical and non-technical areas selected by the Board of 

Directors.  The awards have been a popular tool for encouraging improvement of performance across utilities as 

well as ensuring participation in the survey and comparing data not only across the member utilities and for 

making decisions on policy, investments, and areas for operational improvements. We thank especially the staff 

of the World Bank who have been very dedicated to this important work and for growing recognition by the 

WBG of PWWA as the only water and wastewater Association in the region with membership of 31 utilities. 

 

 

 

 

 

 

 

 

 

 

4. The Australian Water Partnership 

We also acknowledge the assistance of the Australian Water Partnership (AWP).  AWP has been instrumental in 

providing support to the governance of PWWA, helping facilitate and finance consultations for its development 

reforms, establishing the permanent Secretariat in 2017, and financing PWWA’s flagship professional 

development program for young water professionals beginning in 2017. AWP pledged and provided assistance 

for these activities – (1) Secretariat support and (2) capacity building programme for PWWA governance and 

the Young Water Professionals programme in 2017. The two streams of assistance was pledged at AUD$1.0 

million over a three-year period beginning in 2017.    Further assistance was received as Phase 2 of this program 

in 2019 for three (3) components focusing on the same programs albeit at a decreasing level for the Secretariat 

support component  to upkeep a self-sustaining approach to PWWA’s operations. 
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The Year in Review  

1.  STRATEGIC FOCAL AREA: GOVERNANCE & INSTITUTIONAL STRENGTHENING OF PWWA 

Last year we reported on the various accomplishments of the PWWA activities earmarked for the first year of its 

Strategic Plan 2018-2023.  

In 2019, the following milestones were achieved in respect of PWWA’s Governance and Institutional 

strengthening: 

i) The approval of Phase 2 of the AWP assistance to PWWA for 3 years 2019-2022 of AUD$1.25 million.  The 

bulk of this assistance (52.5%) is allocated to the Young Water Professionals program; 18% to support the 

operations of PWWA Secretariat; 20% allocated to Project Manager (Hunter Water) Remuneration and 

Expenses; and the balance earmarked for Board governance training and attendance of CEOs. 

 

ii) Establishing closer direct relationship with DFAT officials throughout the year and enabling the attendance 

of the Minister for International Development and the Pacific, of Australia – Hon Alex Hawke, MP to the 2019 

Annual Conference and Ministers’ Forum held in Vanuatu.  Discussions with DFAT over a PWWA $18.5 

million proposal for capacity building of member water utilities formed a basis for developing a closer 

bilateral relationship between PWWA and DFAT.  Whilst acceptance of the proposal remain on the tables, 

PWWA hopes the closer relationship will continue to prosper for years to come. 

 

iii) The Secretariat sought from the ADB financial assistance to support the participation of member CEOs and 

Ministers to the Annual Conference and this was approved by the ADB.  The assistance constituted a 9% 

decrease from the previous year due to the lower costs of airfares to Vanuatu compared to New Caledonia. 

PWWA is grateful for the assistance for without such assistance, a great number of small utilities will not be 

able to attend the Annual Conference and Ministers’ Meeting.  

 

iv) Successful Conference and Expo as well as Ministers’ Forum.  PWWA takes note of the tremendous support 

of the Vanuatu Government as well as its member utilities UNELCO and the Department of Water Resources 

for the smooth running of the conference and for its superb hospitality.  

 

v) The approval by the Government of Samoa through the Ministry of Natural Resources and Environment to 

hand over funds for full utilisation by the PWWA.  The Agreement was signed in October declaring full 

responsibility and handover of the SAT$100,000, to fund office space and the Secretariat administrative 

expenses. 

 

vi) Approval of the 2020 Annual Plan and Budget in November at the Board Meeting held in Nadi, Fiji. 

 

vii) Full reconciliation and transitioning of accounts and funds from Lesa and Penn and full audit by February 

2020. 

 

viii) The approval of a new contract for the CEO for a term of 3 years and renewal of the contract for the Finance 

and Corporate Manager for a further term of 3 years. 
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2.  STRATEGIC FOCAL AREA: COMMUNICATIONS 

Work on improving and upgrading the PWWA website is a work in progress with much improvement made by 

the end of the year to enhancing the website to a more dynamic and user-friendly one.  Whilst the 

Communications Specialist consultant resigned in the first quarter of the year, the Secretariat has been able to 

produce and disseminate a quarterly Newsletter in a timely manner.   

 

Engagement with members in the Pacific through ongoing programmes especially in preparation for the Annual 

Conference has been a great benefit in fostering good relations and keeping the network alive and functioning. 

3.  STRATEGIC FOCAL AREA: CAPACITY BUILDING 

2019 was a very busy year in terms of seeking funds for PWWA especially for its capacity building programs.  

The Learning and Development Needs Survey prepared and completed in the end of 2018 was used as a basis 

for various proposals put to partners for continuation of PWWA’s capacity building programs, and on a larger 

scale.  A proposal for $18.5 million was submitted to DFAT and included components for expanding the flagship 

Young Water Professionals program, expanding technical capacity building of utilities, organisational and 

management skills, and assistance to support the role of politicians in pushing the agenda for achieving the 

targets of SDG6.  Discussions of this proposal continued during 2019 and whilst no response has yet evolved 

from DFAT, it is fair to say, it remains a basis for further discussion with DFAT and other development partners, 

whether in full or in component phases. 

AWP in 2019 approved Phase 2 of the PWWA Capacity Building program for $1.25 million for a period of 3 years 

(2019-2022).  The funding extended for another three years assistance towards PWWA’s flagship YWPs 

program, aimed at building the professional capacity of young leaders in Pacific utilities; building governance 

capacity; and supporting the operation of the Secretariat albeit on a declining basis.   

4.  STRATEGIC FOCAL AREA: NETWORKING AND COLLABORATION  

Focusing on the annual conference, this strategic goal directs the improvement and enhancement of the annual 

conference and exposition experience for members to create an enabling environment for learning off each other 

and creating sustained and lasting experiences that contribute to long term improvement of the service that 

utilities provide for their governments and communities.    

5.  THE 12TH ANNUAL PACIFIC WATER AND WASTEWATER CONFERENCE (PW WC’19)  

 
The Annual Conference and Expo and its various sessions is provided below.         

This summary captures a 5-day programme which includes the 5th Pacific Water Ministerial Forum; a young 

water professionals program; the annual general meeting of PWWA; Board Meetings; technical conference 

presentations; governance workshop; panel discussions; and interactive dialogue at the Expo and conference.  

The conference took place on 5-9 August at the Warwick Le Lagoon Resort & Spa in Port Vila, Vanuatu.  This 

year’s theme was “Smart Island Water” drawing on the realities of the world we now live in and allowing for 

discussions and sharing on “smart” solutions and emerging technologies for water utilities to tap into.   

The event brought together some 270 Ministers, government representatives, utilities board members and 

managers, middle managers, young water professionals, water products suppliers and companies’ 

representatives, donor community and regional organisations representatives; all from 21 countries to discuss, 

exhibit and network over smart solutions at the political level and at the technical level, new emerging 

technologies, discuss case studies findings and utilities performances through benchmarking.  It also provided a 

valuable networking opportunity and set the stage for further cooperation among government representatives 

and water products suppliers, donors, and regional organisations. 
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The conference began with a traditional welcome dance led by the President of Malvatumauri, the Hon Prime 

Minister, Minister of Lands, the Regional Ministers followed by all participants. Following a prayer offered by 

the Vanuatu Christian Council, welcoming and acknowledgement speeches started with the welcome remarks 

by the Honourable Alfred Maoh, Minister of Lands and Natural Resources, and the Chairman of PWWA, Mr Raka 

Taviri. The Prime Minister of Vanuatu, Honourable Charlot Salwai, delivered the keynote address marking the 

opening of the conference.  

 

 

 

 

 

 

 

 

 

 

 

5TH PACIFIC WATER MINISTERIAL FORUM 

This year marked the 5th Pacific Water Ministerial Forum which was well hosted by the Government of Vanuatu 

and brought together Water Ministers from around the Pacific. In line with the request of the 4th Ministerial 

forum in New Caledonia, the 5th forum was run over 2 days to enable them time to absorb and discuss the issues 

raised by everyone in their Statements and monitor progress of issues in country in respect of declarations made 

at the Forum. 

Ten (10) Ministers/senior government representatives out of 21 PWWA member countries attended this year’s  

forum.  They were from the Federated States of Micronesia, Niue, Samoa, Solomon Islands, Tokelau, Tonga, and 

Vanuatu, as well as senior government representatives from Fiji, New Caledonia, and Papua New Guinea.  The 

Forum noted also the participation on the last day of the Hon Alex Hawke, MP, the Minister for International 

Development and the Pacific of Australia and thanked him for expressing Australia’s commitment to increase 

funding and unlock financial support to the Pacific including water and sanitation infrastructure.  He also 

reiterated his support to PWWA and Australia being part of the forum going forward.  
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Following deliberations Ministers at the 5th Pacific Water Ministerial Forum signed a communique with the 

following declarations for the way forward: 

1. Need for continued and strengthened coordination of cross-sectoral efforts, and increased cross-sectoral 

dialogue on water and sanitation t both the national and regional levels in order for the region to meet its 

SDG6 targets. 

2. Recognized that water is everybody’s business and that progress towards SDG6 targets requires effective 

engagement with civil society organisations, the private sector, and communities at the grass roots level, 

paying particular attention to the needs of women, girls, and children and those in vulnerable situations. 

3. Recognized the key role that regional partnerships play in the strengthening of the region to address its 

unique water and sanitation challenges, including through proven and practical partnerships for action 

such as the PWWA Young Water Professionals Programme and the Pacific Partnership for Atoll Water 

Security. 

4. Recognized the importance of the PWWM forum as the regional voice on the issues and challenges facing 

the provision of water and sanitation services in the Pacific, and highlighted the importance of 

strengthening the capacity of PWWA and the role of the PWWM forum in providing more active regional 

leadership in this space. 

5. Reaffirmed their strong support of the Pacific Young Water Professionals programme, which focuses on 

building the capacity and capabilities of the Pacific young leaders of the future and called on Australia to 

increase existing funding to this flagship PWWA programme. 

6. Recognized that in most Pacific island countries and territories there are large populations in rural 

communities that have significant disparities in access to safe water and sanitation compared to their urban 

counterparts, and that increased efforts are required to support these communities in the establishment, 

operation and maintenance of appropriate and affordable facilities. 

Hon Alex Hawke delivering a speech to 

the Pacific Ministers at the 5th Pacific 

Water Ministerial Forum in Vanuatu. 

Hon Alex Hawke with Hon Alfred Maoh, 

Minister of Lands from Vanuatu 
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7. Noted the vulnerability of the region’s water and sanitation services to the impacts of natural hazards, 

climate variability and climate change, and the need for strengthened efforts to build resilient water and 

sanitation systems at both the rural and urban levels. 

8. Noted the importance of climate and disaster financing mechanisms to support these efforts, and the need 

for increased technical support and regional collaboration to enable Member countries and territories to 

effectively access these mechanisms. 

9. Leading the work to improve access to safe water and sanitation within our respective jurisdictions in 

alignment with national, regional, and global commitments 

10. Recognising and commending progress made by all member countries and noting continuing challenges 

faced by the sector in the Pacific 

11. Actively explore possibilities of funding and possible areas of collaboration and partnerships that source 

innovative, adaptive, and integrated solutions suitable to our region. 

 

YOUNG WATER PROFESSIONALS PROGRAM (YWP) 

The YWP program was well attended.  Thirty-one YWPs from 19 Pacific Island countries participated in this 

year’s program. Key topics the YWPs immersed themselves in over the  2-day program prior to their joining the 

rest of the technical conference included: 

• Presentation skills  

• Career planning  

• Governance  

• Gender Equity and Social Inclusion  

• Young Pacific Water Professionals Challenges and Strategies  

As done in previous years, the popular Q&A time with CEOs was also held and a particular highlight for a number 

of these young aspiring leaders.  

The key objective for this program is to mentor and develop our young water professionals from the Pacific by 

exposing them to a wide range of common issues that affect the water and wastewater sector in the region.  As 

a result of this program, they have gained a comprehensive and collective understanding of regional policies and 

approaches, gender, financial and project management, problem solving skills and mentoring with their leaders 

or utilities CEOs. PWWA has always encouraged the participation of young female professionals from each utility 

to attend this program as part of their development.  This year female participation on the YWPs program 

dropped to 38.7% from 41% in the previous year.   
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Graph 1: YWP participation by Gender 

 

 

BENCHMARKING 2019 

Every year the benchmarking data is updated and collected, and a report published every two years. The results 

each year are used as a basis for the benchmarking performance awards given out at the Annual Conference last 

year. 

PWWA Awards 2019 

The award winners in the table below were announced at the Conference for 2019. 

The Department of Water Resources of Vanuatu took out the overall best utility for 2019. 

 

 AWARD CRITERIA GROUP 1 GROUP 2 GROUP 3 

1 Best Coverage Trend in 5 years vs 
absolute (of pop with 
easy access to water 
services vs total pop 
under the utility’s 
normal responsibility 

Winner: 
Polynesienne des 
Eaux 

 

Winner: Chuuk Public 
Utilities Corporation, FSM 

Runner-up: Eda Ranu, PNG 

2nd Runner-up: Tonga Water 
Board 

Winner: Department of 
Water Resources Vanuatu 

Runner-up: Kiribati Public 
Utilities Board 

 

2 Best Cost Recovery Trend in 5 years vs. 
absolute (of total 
operations revenue over 
total operational cost) 

Winner: 
Polynesienne des 
Eaux 

Winner: Eda Ranu, PNG 

Runner-up: Solomon Island 
Water Authority 

2nd Runner-up: Tonga Water 
Board 

Winner: Department of 
Water Resources, 
Vanuatu 

Runner-up: Majuro Water 
& Sewerage Company, 
Marshall Islands 

3 Best Customer 
Service 

Trend over 5 years of 
improvement of hours of 
operation and reduction 
in complaints 

Winner: 
Caledonienne des 
Eaux 

Winner: Central Yap, FSM 

Runner-up: Chuuk Public 
Utilities Corporation, FSM 

2nd Runner-up:  Water PNG 

Winner: Independent 
Water Schemes 
Association, Samoa 

Runner-up: Department of 
Water Resources, 
Vanuatu 

4 Best Technical 
Performance 

Lowest losses and lowest 
number of breaks with 
highest hours of 
operation 

Winner: 
Caledonienne des 
Eaux 

Winner: Unelco, Vanuatu 

Runner-up: Yap Central 
State Public Service 
Corporation, FSM 

2nd Runner-up: Water PNG 

Winner: Department of 
Water Resources, 
Vanuatu 

Runner-up:  Independent 
Water Schemes 
Association, Samoa 

2017 2018 2019

Male 16 15 19

Female 13 15 12

0
5

10
15
20

YWP Participation by Gender

Male Female
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5 Most Improved 
Water Utility 

Best in reducing NRW 
and number of accidents 
or breaks – trend over 5 
years 

Winner: 
Caledonienne des 
Eaux, New 
Caledonia 

Winner: Solomon Island 
Water Authority 

Runner-up: Samoa Water 
Authority 

2nd Runner-up: Chuuk 
Public Utilities 
Corporation, FSM 

 

Winner: Department of 
Water Resources, 
Vanuatu 

Runner-up:  Independent 
Water Schemes 
Association, Samoa 

2nd Runner-up: Public 
Utilities Board, Kiribati 

6 Best Utility in Group Calculated as sum of all 
awards 

Winner 

Caledonienne des 
Eaux, New 
Caledonia 

Winner 

Eda Ranu, Papua New 
Guinea 

Winner 

Department of Water 
Resources, Vanuatu 

7. BEST UTILITY OVERALL 2019 Winner:   DEPARTMENT OF WATER RESOURCES, VANUATU 

 

 GESI AWARD CRITERIA WINNER 

Additional Awards 

1 Highest Gender Balance Proportion of female staff in the utility Chuuk Public Utilities Corporation FSM 

2 Salary balance % Average of women salary vs average for utility American Samoa Power Authority 

3 Benchmarking Participation Most responsive consistently in providing data Winner:  American Samoa Power Authority 

Runner Up:  Solomon Island Water 
Authority 

2nd Runner Up:  Caledonienne des Eaux 

Special Awards 

1 Best Expo Booth Display Voting Voted best Expo display at PWWC Expo 

2 Runner Up Expo Booth display Voting Second top display at PWWC Expo 

 

3 Best Young Water Professional 
Presenter 2019 

Mr Foliga Mundia, Samoa Water Authority  

Recognition Awards 

1 Young Professional of the Year 
AWARD 

Recognizing a young water professional who has 
made a significant contribution to the water 
industry and general community and has 
demonstrated the potential to play an influential 
role in the Pacific water industry 

Open to young engineers/professionals aged ≤ 
35 years who work in the Pacific Water 
Industry.  Must be nominated by a member of 
PWWA 

2 PWWA Water Professional of 

the Year 

 

To honour an individual who has displayed a 
sustained passion and continued commitment to 
the water industry, and who has demonstrated 
outstanding leadership and influence in the Pacific 
water sector. 

Open to all individuals who work in the Pacific 

water industry. 

Must be nominated by any PWWA member 

 

2019 OVERALL STATISTICS 

Increase in the overall participation has been varied in the last 4 conferences as indicated in Graph 2 below.  

Several factors contribute to this fluctuation of participation though mostly it is due to travel and transport 

distances and costs. 
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Graph 2: Comparisons of Conference Attendance 

 

Graph 3 below indicates a slight increase in attendance of female participation from 25% to 26% this year.  

Gender inclusivity has always been part of PWWA’s focus and was equally promoted as important for conference 

participation at all levels.  PWWA will continue to highlight this at every conference and integrate measurable 

indicators to promote and monitor women participation at all PWWA activities and conferences. 

Graph 3: Comparison of gender participation for last 3 years 

 

 

 

 

 

 

 

 

 

 

                                

This year we noted 21 countries participated at the conference. 

 

 

 

Papua New 
Guinea 110

Fiji 
106

New Zealand
110

Cook Islands
116

American Samoa
154

Papua New Guinea
231

Tonga
192

Samoa
314

New Caledonia
254

Vanuatu
271

0

50

100

150

200

250

300

350

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

N
u

m
b

er
 o

f 
P

ar
ti

ci
p

an
ts

Years

Conferences Attendance Comparisons

0%

5%

10%

15%

20%

25%

30%

35%

40%

0

10

20

30

40

50

60

70

80

90

PWWC16 PWWC17 PWWC18 PWWC19

Female Participation

Total number of Female % of Female participation



 

19 | P a g e  

 

PACIFIC WATER AND WASTEWATER ANNUAL REPORT 2019 

Table 1: Countries that Participated at PWWC19 

 

 

Country No of 
Participants 

1 American Samoa 4 
2 Australia 52 

3 Cook Islands 4 
4 Fiji 12 
5 France 1 
6 Federated States of Micronesia 10 
7 Kiribati 5 
8 Marshall Islands 2 
9 Nauru 8 

10 New Caledonia 7 
11 New Zealand 26 
12 Niue 3 
13 Northern Marianas 1 
14 Palau  2 
15 Papua New Guinea 6 
16 Philippines 1 
17 Samoa 19 
18 Solomon Islands 9 
19 Tokelau 3 
20 Tonga  9 

21 Vanuatu 81  
271 

 
EXPOSITION 2019 

Table 2 below details the exhibitors at the 2019 EXPO; a little over half were from Australia. 

Table 2: Exhibitors at the 2019 Expo 

 Organization Name Country Membership status 

1 Arthur D Riley & Co New Zealand Basic Allied 

2 ACO Pty Ltd Australia Premium Allied 

3 Aquatec Australia Individual 

4 Caledonniene des Eaux New Caledonia Pacific Utility 

5 Cla-Val Pacific New Zealand Basic Allied 

6 DAB Pumps Australia Basic Allied 

7 DAEMCO Australia Basic Allied 

8 Doyle Pump Australia Basic Allied 

9 EAU Vanuatu Vanuatu Non-Member 

10 Ecoflo Wastewater Management Australia Basic Allied 

11 HACH Australia/NZ Basic Allied 

12 Hunter H2O Australia Premium Allied 

13 Hydroflow New Zealand Premium Allied 

14 Hynds New Zealand Basic Allied 

15 Instrumatics Australia Non-Member 
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16 Innoflow Technologies New Zealand Basic Allied 

17 Moerk Water Solutions Australia Basic Allied 

18 Ozzi Kleen Vanuatu Vanuatu Non-Member 

19 Pacific Technologies NZ Australia Basic Allied 

20 Pattle Delamore Partners New Zealand Individual 

21 Pressure Sewer Services Australia Australia Basic Allied 

22 SWAN Analytical Instrument Australia Premium Allied 

23 Tonkin & Taylor Australia Basic Allied 

24  Tubemakers Fiji Premium Allied 

25 UNELCO Engie Vanuatu Pacific Utility 

26 Urban Water Solutions Australia Basic Allied 

 

ANALYSIS OF PREVIOUS YEARS CONFERENCES 2015-2018 

We have seen in previous conferences the increase in interest and participation at this annual event hosted by 

PWWA and its utilities.  This has also been identified as the only forum in the Pacific where all 31 utilities from 

21 Pacific Island countries and territories come together and network, share experiences, explore new 

technologies and established professional and personal long-lasting friendships between Utilities and 

suppliers from around the world. 

Below are some of the trends from previous years. 

A. Overall Participation 

As evident from the graph below, there has been a steady increase in participation for the last 5 years.  The 

increase in participation is mainly through extra forums that have been established as part of the conference 

such as the Ministerial Water Forum which started in 2015 in PNG and the Young Water Professional Program 

which commenced in 2017 through AWP Funding. 

 

Graph 4: Number of Participants 

 

 

 

 

 

 

 

 

 

 

 

Papua New Guinea (Water PNG & Eda Ranu) 

Tonga (Tonga Water Board) 

Samoa (Samoa Water Authority & Independent Water Scheme Association) 

New Caledonia (Caledonian des eaux) 

American Samoa (ASPA) 
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B. Participation by Countries 

The table below identifies the number of participants from each PWWA Pacific Island Member country.  Also 

highlighted in BLUE is the participation average per year per country.   

 

Table 3: Pacific Islands Member Countries 

PUM Countries 2014 2015 2016 2017 2018 Average Comments 

American Samoa 40 2 4 11 2 11  

Cook Islands 4 2 3 6 4 3  

Fiji Islands 5 7 12 16 22 11  

French Polynesia 0 0 0 1 3 2 Joined PWWA 2016 

Federated States of Micronesia 6 5 3 5 7 5  

Guam 1 1 0 2 0 0 Guam joined in 2014 

Kiribati  2 5 5 4 6 4  

Marshall Islands 4 5 2 4 7 4  

Nauru 0 5 5 7 6 4  

New Caledonia 0 2 8 5 51 13 CDE Joined 2015 

Niue 0 2 0 3 1 1  

Northern Marianas 1 0 2 1 3 1  

Palau 0 3 0 3 3 1  

Philippines 0 3 3 3 6 3  

Papua New Guinea 6 109 14 11 8 30  

Samoa 34 23 26 96 23 40  

Solomon Islands 3 3 3 6 6 4  

Tokelau 1 1 1 6 3 2  

Tonga 5 4 45 10 7 14  

Tuvalu 2 1 3 3 6 2  

Vanuatu 1 5 3 5 3 3 DOWR Joined in 2015 

Wallis & Futuna 0 0 0 0 2 2 EEWF Joined in 2018 

Outside of the Pacific Utility Members, PWWA Allied Members from Australia and New Zealand average the 

most each year with these 2 countries averaging 28 and 24, respectively.  

C. Participation by Membership 

The participation by membership has been steadily increasing every year except for students.  We have also 

noticed an increase of Non-Members registering their attendance for the conference. 
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D. Gender Participation 

Gender was not captured until the 2016 Conference that was held in Tonga.  It was also during this year that 

members agreed to include data on gender to be collected as part of the benchmarking annual exercise. 

 

 

 

 

 

 

 

 

 

E. Donors and Affiliated Members Participation 

Participation by our Donors and Affiliated Members has increased over the years as the exposure of PWWA and 

its programs in the Pacific expanded.  
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F. Ministerial Water Forum 

The first Water Ministerial Forum in the Pacific was held in PNG on 2015.  Participation has averaged 51% over 

the past four years from member countries. This forum has brought a whole new level of political support to the 

water and wastewater agenda in the Pacific by National Governments as well as development partner 

organisations and multilateral agencies.  

 

 

 

 

 

 

 

 

 

G. Young Water Professional Participation 

The Young Water Professional Program is one of PWWA’s flagship program with its first cohort commencing in 

2017 as part of the PWWA 10th Water and Wastewater Conference.  The participation and interest drawn from 

this program has been incredible and PWWA will continue working in creating more awareness and building 

this platform for the Young Water Professionals in the Pacific.  One of the main thrusts for this program is equal 

gender representation from Utilities. 
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6.  ANNUAL GENERAL MEETING 2019 

PWWA’s Annual General Meeting for 2019 was held on Wednesday 7 August 2019 at the Warwick Le Lagon 

Hotel in Port Vila Vanuatu.  Twenty-two (70%) of the thirty-one utilities were represented and 22 Allied 

members  attended.  This was an important AGM in that a new Board will be elected to serve for a term of three 

years.  In accordance with the 2016 Constitution the term of the Board elected in 2016 completed this year and 

elections are to be done during this AGM.  The Board (10 in number) comprises 6 Directors elected from Pacific 

Utility members, 2 Directors elected from Allied Members; and 2 Directors elected from all classes of 

membership. 

 

Following the AGM, the new Board met the following day to appoint the officers of the Board. 

 

Notably, there are three women on the Board for the first time. 

 

Table 4: PWWA Board Members 2019-2022 

OFFICE HELD NAME CATEGORY 
ELECTED 

ORGANISATION 

Chairperson Ms. Seugama’alii Jammie 
Saena 

PUMs 

Utility Member 

CEO, Samoa Water Authority 

Deputy Chairperson Mr. Raka Taviri PUMs, Utility 
Member 

CEO, Water PNG & Acting CEO Eda 
Ranu 

Treasurer Mr. Jim Keary Allied Member Senior Fellow, Hunter H2O, Australia 

Secretary Mr. Erickson Sammy PUMs, Utility 
Member 

Director, Department of Water 
Resources, Vanuatu 

Alternate Treasurer Ms. Diane Charlie-Puna PUMs, Utility 
Member 

Secretary, Ministry of Infrastructure, 
Cook Islands 

Alternate Secretary Ms. Ruth Ueselani Allied Member, All 
Categories 

Assistant CEO, Ministry of Natural 
Resources & Environment Samoa 

Director Mr. Ian Gooden PUMs, Utility 
Member 

CEO, Solomon Island Water Authority 

Director Mr. Joseph Batol PUMs, Utility 
Member 

CEO, Majuro Water & Sewerage Co, 
Marshall Islands 

Director Mr. Gary Aitchison Allied Member Export Manager, Hydroflow Co Ltd, NZ 

Director Mr. Ken Klein Allied Member, All 
Categories 

Executive Sales Manager, ACO Pty Ltd, 
Australia 
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Other Events 

COMMUNICATIONS 

PWWA continues to maintain three important media channels as a repository of information and as a means of 
communications to its members and importantly potential members. 

1. Website (www.pwwa.ws) 

2. Facebook page (https://www.facebook.com/pacificwaterandwastesassociation)   

3. LinkedIn page (https://www.linkedin.com/company/pacific-water-and-wastes-association) 

 

MEMBERSHIP 

The following table provides the total number by type of members in PWWA as at end 2019. 

Type of Member Total 

1. Utility Members 31 

2. Allied Members 62 

3. Individual Members 14 

4. Students 0 

5. Affiliated Members 7 

Total All Members as at December 2018 114 

PWWA’s member utilities extend across the following countries and territories in the Pacific region: American Samoa, 

Cook Islands, the Federated States of Micronesia, French Polynesia, Guam, Nauru, New Caledonia, the Commonwealth 

of the Northern Marianas, Niue, Palau, Papua New Guinea, Republic of Fiji Islands, Republic of Kiribati, Republic of 

the Marshall Islands, Republic of Vanuatu, Samoa, Solomon Islands, Tokelau, the Kingdom of Tonga, Tuvalu and Wallis 

and Futuna – the latter joined in 2018. The majority of utilities are defined (in terms of number of water connections) 

as either small (12 utilities) or medium (11 utilities); and eight (8) utilities are considered large with over 10,000 

connections). 

The total number of members has increased from 90 in 2018 to 114 on the register as at end 2019.  The majority of 

Allied members are companies and organisations from Australia, comprising 42% of total allied members, followed 

by New Zealand with 34% of the total, a reverse of the membership reflected in 2018 when the majority of allied 

members were from New Zealand. Samoa comes in next with a total number of five (5) or 8% of allied members 

registered so far from both private and public sector companies and Ministries.  The rest come from Fiji with three 

(3) companies, two (2) from Papua New Guinea, two (2) from Vanuatu and one from USA Hawaii. 

 

 

 

 

 

 

 

http://www.pwwa.ws/
https://www.facebook.com/pacificwaterandwastesassociation
https://www.linkedin.com/company/pacific-water-and-wastes-association
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  PWWA Staff as at 31 December 

The minimal structure approved by the Board formed the core staff of the Secretariat to undertake its programs and 

day to day operations. In the first quarter of 2019, the Communications specialist consultant resigned to take up a 

permanent job elsewhere.  

The following staff were employed by the PWWA Secretariat as at 31 December 2019. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chief Executive 
Officer

Mrs. Pitolau Lusia Sefo-Leau

Development 
Officer

Mrs. Misileti Masoe-Satuala

Finance & 
Corporate 

Administrator
Mrs. Vaipa Tafeamaalii-Lui

Communication 
Consultant

Vacant

Executive Officer 
Assistant

Mrs. Agalelei Taise-Ulugia
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PWWA Financial Performance 

Appearing at the end of this report are the audited accounts of PWWA for the financial year ended 31 December 2019. 

At the close of the financial year, total assets and liabilities decreased by 4% from $296,809 in the previous year to 

$285,971 in 2019.  This slight decrease is due to an increase in liability for the year 2019 that reflects the lease liability 

correct treatment and disclosure in the financial statements to be in line with the International Financial Reporting 

Standards (IRFS).  Noted is an increase in deferred membership fees received in advance for 2020 membership fees 

which shows a quick response from members in paying of invoices issued ahead in November. 

In 2019 total accumulated funds were reduced to ($10,838) by -110% from $105,929 in 2018.  In the year 2018, the 

assistance from ADB was much higher due to funding for workshops and Conference that were received during the 

year.  In comparison to 2019, no workshops took place and funding received from ADB was only for the Conference.  

The grant from the AWP noted a decrease and this is due to completion of the Phase 1 PWWA Capacity Building 

Assistance Program component for Secretariat support in November 2019.   

As an incorporated not-for-profit organisation, PWWA is highly dependent for its operations and payment of staff on 

development partner funding, membership fees, and from money that it earns from the hosting of the annual 

conference each year through conference fees, exhibition fees and sponsorships.  In 2019, membership fees 

comprised 23% of total income, donor funding sought and obtained from ADB provided directly to the Secretariat to 

administer comprised the highest bulk of total income at 28%, whilst AWP funding for the Secretariat comprised 

15%.  The balance was realised from the grant received from the Government of Samoa, conference fees, Expo fees 

and sponsorships of the annual conference. 

In compliance with the Constitution of the Association, the accounts following are presented on accrual basis. 
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